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What you will learn

The four key elements of effective
communication according to the
R.O.A.R principal.

R - The importance and value of
rapport in crisis, conflict,
performance & conduct
management and general
communication

O - The value of asking the right
questions and techniques
designed to effectively manage
communications

A - Why active listening is so
important and how it can effect
communication

R - Respect and professional
empathy and how this changes
the game
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